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Why become a qualified   
Floor Technologist AND Installer?
An apprenticeship in Flooring technology leads to many opportunities 
within our Industry. Once qualified you can be self-employed contracted 
with Choices Flooring and Style Interiors, or work as an employee for us or 
our alliance Industry partners. Whatever pathway you take you can be rest 
assured that your earning potential is set by you and the direction you take. 

As a general rule of thumb, the high demand for qualified Flooring installers 
are at the top of trade as income earners. Flooring Installers as a career 
pathway have the opportunity to become a retail store owner, a sales or 
technical representative, work for a manufacturer, or in project management.

CTI - Nurturing 
talent to build a 
better Australian 
workforce



Why do an 
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An apprenticeship immediately offers entry to 

employment and valuable on-the-job experience while 

earning money as you learn.  You wil l  not pay tuit ion 

fees and you wil l  make industry contacts from day one. 

 

Apprenticeships are a great alternative to university by offering a more 

practical approach to learning. At CTI you will focus on training in a 

career in the Floor Technology trade. You will gain hands-on Industry 

experience and have the opportunity to apply your skills immediately. 

On completion, you will receive a nationally recognised qualification.

Enrolling in our apprenticeships provides skills and knowledge 

that prepares apprentices for our constantly evolving Industry and 

workforce. In addition, graduates have access to future employment 

pathways in management, retail sales, business ownership, 

manufacturing and project management. 

In 2022, the Australian Floor coverings retailing industry is worth 

$2.9 billions and the demand for Flooring Finishers/Installers is only 

projected to increase over the next five years!*

Developing skills is the Australian Government’s highest priority.  

The National Skills Commission projects 27.7% of jobs in the Australian 

employment market till 2026 will require a qualified post-secondary 

certification (II, III or IV).**

Strong demand for flooring translates to many interesting work 

opportunities and for qualified flooring installers in the near future. 

It is estimated that employment opportunities for certified flooring 

installers will grow by 11%, similar to the average for other trade and 

technician careers by 2026.^ 

*Australian Apprentices Priority List Factsheet.  **National Workforce Strategy 2022-2027.  

^Indeed.com



Why choose Chillingworth 
Training Institute (CTI)?
CTI is a Registered Training Organisation (RTO) formed by 
Newfurn, a company at the forefront of innovation in the 
flooring industry. 

Newfurn is also parent to Choices Flooring and Style 
Interiors, both leading retail flooring companies. 

CTI delivers high quality industry training to Newfurn’s 
organisation and members, and will also offer you access 
to Australasia’s most progressive retail floor coverings 
group and industry experts.

CTI Apprenticeships 

& TRAINING  

is your pathway  

to success

 multiple career pathways

 highly rewarding trade

 nationally recognised 

qualification

 on-the job training

 earn while you learn

 job ready 

trade recognition



how is the 
training 
delivered?
CTI’s unique training is delivered through 
our hybrid training model and Digido, our 
trademarked online teaching and learning 
system. Both our hybrid training model and Digido 
prepares all CTI graduates to be 100% job ready 
for the floor coverings industry. 

Our unique hybrid training model has elements 
of blended learning, using different formats 
and media in your learning. Your training will be 
geared around a series of events aligned to your 
apprentice training plan, which will be led by our 
industry expert trainers and assessors.

Our innovative Digido learning system is an 
industry accurate resource designed to getting 
you work ready for the flooring industry. Digido 
makes learning fun and stress free, setting out 
qualifications requirements and how to achieve 
them in an easily accessible online platform. You 
can work on any device anywhere, meaning no 
more old fashioned boring school classrooms.  

Through its ‘Anywhere, Anytime, Any Device’ hybrid 
teaching and learning model, CTI offers you the 
opportunity to develop a new career expertise, 
while working and balancing your home life. Our 
education model allows you to choose how you 
learn best and when it best suits you. 

CTI Apprenticeships 

& TRAINING  

is your pathway  

to success

our courses

Certificate III in 

Interior Decoration 

Retail Services 

(MSF31018) 

3 years duration 2 years duration

Apprenticeship  

Hybrid training model
Traineeship  

Hybrid training model

Certificate III in 

Flooring Technology 

(MSF30818) 
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Why WORK FOR US?

Our Genesis
Like many modern-day success stories, Choices 
Flooring can be traced back to humble beginnings.

In 1959 a small group of independent Victorian 
furniture retailers met to discuss the possibility of 
forming an association to maximise the effectiveness 
of their businesses in the face of increased 
competition from large, franchised organisations. 
As a result of this initial meeting, Newfurn Floor 
Coverings Ltd was formed.

Over 30 years later, in 1993, they launched the 
Carpet Choice brand with 17 stores in Victoria. Since 
then, after a further brand update, Newfurn has 
rapidly grown to include more than 165+ stores 
across Australia and New Zealand. 

Since those early days, Choices Flooring has 
arguably become Australasia’s most progressive 
retail floor coverings group and a major force in the 
Australian and New Zealand retail sector. 

Our Quality Statement
At Choices Flooring and Style Interiors we are all 
about providing a best practice for our members, 
partners and customers. Best Practice in Systems, 
Best Practice in Service and Best Practice in  
Industry Training.

In 2021, Choices Flooring achieved certification to 
the internationally renowned ISO 27001 information 
security management system. To simply put it, we 
have been signed off by an independent authority 

to a high standard of data protection to assure the 
integrity of our members, partners, and customers 
data when they do business with us. 

An ISO 27001 accreditation is an internationally 
recognised structured methodology dedicated to 
information security, which defines the requirements 
for an Information Security Management System 
(ISMS). 

Our Philosophy and 
Commitment 
At the heart of our business is our key promise to 
help our customers find the floor they have been 
searching for. With so many elements to consider 
in a decorating project, we help our customers 
design their interiors from the floor up. Our holistic 
approach ensures we support them in creating the 
perfect space for their lifestyle.

Embracing the latest product developments 
and styles, our new store layouts (incorporating 
touch-screen technology) and interior decorating 
training for our team members, are just some of 
the many ways in which we are helping to support 
a customer’s decorating project. We are here to 
support our customers.

This philosophy extends to our training and to our 
employees, we are here to support our employees 
succeed and be the best that they can be for  
our Industry, and this is why we are an employer  
of choice!

1800 813 538

ctitraining.com.au

5-9 Hobbs Court,  
Rowville VIC 3178

contact us


